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Quick Guide for Phoenix Service SW Installation

PHOENIX

Test and Service Software

for
Nokia Phones

Copyright € Maokia Corporation
&l rightz regemved
200

NOKIA

Phoenix Installation Steps in Brief
DCT-4 generation Test and Service Software is called “Phoenix”

These are the basic steps to install the Phoenix

+ |nstall the Phoenix Service SW

« Install the Data Package for Phoenix (product specific data and flash update
package)

« Manage connection settings (depends on the tools you are using)
» Update FPS-8 SW (if you use FPS-8)

» Activate FPS-8

e Update JBV-1 Docking Station SW (only when needed)

The flash update files are delivered with then Phoenix Data Package so unless you want
to use certain version of this package, separate installation package is not needed any-
more. If you want to use it, it should be installed after connection management, before
FPS-8 update.

Please refer to Service Manual and Technical Bulletins for more informa-

tion concerning phone model specific service tools and equipment
setup.
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Phoenix Service SW

Before Installation

Page 4

Check that a Dongle is attached to the parallel port of your computer.
Download the installation package (e.g.
phoenix_service_sw_a3_03_83_005.exe) to your computer (e.g.
C:\TEMP)

Close all other programs

Run the application file (e.g. phoenix_service_sw_a3_03_83 005.exe)
and follow instructions on the screen

Administrator rights may be required to be able to install Phoenix
depending on the Operating System

If the dongle driver is installed or updated, you need to reboot your PC
before the installation can continue.

If uninstalling or rebooting is needed at any point, you will be prompted
by the Install Shield program.

If at any point during installation you get this message, Dongle is not found and installa-
tion can’t continue.

Possible reasons may be defective or too old PKD-1Dongle (five digit serial number Don-
gle when used with FPS-8 Prommer) or that the FLS-4S POS Flash Dongle is defective or
power to it is not supplied by external charger.

Check the COM /parallel ports used first! After correcting the problem Installation can be
restarted.

Dongle not found |

ar click Cancel to exit the installation.

Betry |

& Inzert Maokia dangle and click Betry to re-detect the dongle

Copyright [JNokia. All rights reserved. Issue 1 02/03



NOKIA Company confidential NHL-4J
CCS Technical Documentation

Startup
Run the phoenix_service_sw_a3 _03_83_005.exe to start installation.

When you choose "Next" the files needed for installation will be extracted. Kindly wait.

EPhnenix Service Software A3 03.83.005 - InstallShield Wizard

Location to Save Setup Files
W'here would vou like to zave the setup files?

Pleaze enter the folder where you want theze files saved. If the folder does not exist, it
will be created far you. To cantinue, click Mest.

Save files in folder:
4T EMPYPhoenis

Change... |

| etalEteld

< Hach I Mest > I Cancel |

If the setup files are already extracted (left in the file system from previous installation)
following dialog appears. Always click "Yes to All" to overwrite the existing setup files.

Overwnte Protection |

The following file iz alieady on your computer:

o windowsh TEMPYPhoenixhdatal .cab

Do wau wish ko avenarite this file?

Yes s to Al Mo Mo bo Al
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Dongle Driver Installation and Version Check

If there is no previously installed Dongle driver, installation will take place...

@ Inztalling DESkey dongle driver. ..

If the Dongle driver is installed and it is older than the latest supported version, the latest
version will be installed when you choose "Yes". The latest version is always included in
the latest Phoenix installation package.

Update DESkey dongle dniver |

& “'ou hawve an alder DE Skey driver than recommended.
Recommended wersion iz 4.63 and your wersion iz 4.36.

Click %ez to update DESkey driver or Mo to keep the old wersion.

PC needs to be rebooted before installation can continue. Click "Yes" to reboot the PC.

Setup is restarted automatically after reboot.

DESkey dongle driver updated. ]

(N

FC needs ta be restarted in arder to continue the installation.

Click r'es ta reboot the PC now and Ma ta zave any ungaved documents
and manually restart the PC.
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First Time Installation of Phoenix
After Dongle driver installation [ update (if needed) installation continues from this step.
Click "Next" in Welcome dialog to continue.

InstallShield Wizard E3

Welcome to the InstallShield Wizard for .
FPhoenix Service Software &

Thiz program will install Phoenix Service Software 43 03.83.005 on vour computer.

Supported products:

MHL-2MA, HHL-4, NHL-4U, NHk-4_ MNHM-7 NHE-8. WNPE-4, NPL-1, HPM-3, MN5B-8, M5k-3
and AH-3.

| Fretal| 5 Hield

< Blark

Cancel |

Choose the destination folder, it is recommended to use the default folder C:\Program-
Files\Nokia\Phoenix.

Choose “Next" to continue. You may choose another location by selecting “Browse" (not

recommended)
Installseld Wizard X

Choosze Destination Location .

Select folder where Setup will install files.

Setup will inztall Phoenis Service Software in the following folder.

To install to this folder, click Mest. Tao install to a different folder, click Browse and select
anather folder.

— Destination Folder

C:AProgram FilezhM okiasPhoenix Browse. .. I ‘

| retal Eheld

Cancel i

Setup copies the components, please wait.
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Progress of the setup is shown. Please wait...
InzstallShield Wizard
Setup Status

Phoenixz MHM-7 # MPE-4 / MPM-3 Releaze Setup iz perfarming the requested operations.

Inztalling: Phoenix application files. ..

— 15%

| FretallEheld

Cancel |

If restarting of your computer is needed the Install Shield Wizard will tell you about it.

Select "Yes..." to reboot the PC immediatelly and "No..." to reboot the PC manually.

Note that Phoenix doesn't work, if components are not registered. Click "Finish" to
continue.

InstallShield Wizard Complete

The InztallShield YWizard has successfully installed Phoenix
Service Saftware. Befare you can uge the program, you mlst
restart wour caomputer.

% Hes, | want bo restart my computer o

& Mo, | will restart my computer later.

Remove ary digks from their drives, and then click Finish to
complete setup.

< Hach | Finizh I [Fance|

After the reboot components are registered and Phoenix is ready for use.
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If reboot is not needed components are registered after copying them.

@ Regiztering... C:\Program FilezhM okia\Phoenik\Framewarkhcmnisaeventmanagerto.dil

If restarting of your computer is not needed, Click "Finish" to exit the setup.

Phoenix is now ready for use.

Now the installation of Phoenix Service SW is ready and it can be used
after:

» Installing Phone model specific Phone Data Package for Phoenix
e Configuring the connections

« Updating the Flash Update Package files used with FPS-8* and FLS-4*
tools
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Update Installation of Phoenix

If you already have the Phoenix Service SW installed on your computer, sooner or later
there will be need to update it when new versions are released.

Please note that very often the Phoenix Service SW and the Phone Specific Data Package
for Phoenix come in pairs, meaning that certain version of Phoenix can only be used with
certain version of Data Package. Always use the latest available versions of both. Instruc-
tions can be found in phone model specific Technical Bulletins.

To update the Phoenix you need to take exactly the same steps as when installing it for
the first time.

» Download the installation package to your computer hard disk

* Close all other programs

* Run the application file (e.g. phoenix_service_sw_a3 03 83 005.exe)
* Dongle driver version will be checked and if need be, updated

» After reboot installation starts automatically

* Newer version of Phoenix will be installed

When you update the Phoenix from old to new version (e.g. update from 3.83.005 to
3.83.0055), the update will take place automatically without uninstallation

If you try update the Phoenix with the same version that you already have (e.g. 3.55 to
3.55) you are asked if you want to uninstall the version of Phoenix you have on your PC.
Answer "OK" to uninstall Phoenix, “Cancel” if you don't want to uninstall.

Uninstall Phoeniz Service Software A

Do you want ta completely remove the Phoenix Service Saftware 43 03.83.005 application

and all of itz components?
Cancel |

If you try to install an older version (e.g. downgrade from 3.83.005 to 3.83.005) instal-
lation will be interrupted.

Always follow the instructions on the screen.
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How to Uninstall Phoenix

Uninstallation can be done manually from Windows Control Panel - Add / Remove Pro-
grams.

Choose “Phoenix Service Software" and click "Add/Remove".

Choose "OK" to uninstall

Uninstall Phoeniz Service Software A

Do you want ta completely remove the Phoenix Service Saftware 43 03.83.005 application

and all of itz components?
i Cancel |

Progress of the uninstallation is shown.

Install5 hield Wizard E
Setup Status il

Phoenix Service Software Setup iz performing the requested operations.

Ininztalling: Product files...
C:4%Program Filez'MokiatPhoenmstwwapbookmarks. dll

L] 16%

[ FretallEhield
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You may have to reboot the PC after uninstallation.
InztallS hield Wizard

Urinstallation complete

[nztallShield Weard has completed the uninstallation of
Phoenis AMS Care. Click Finish to reboot the PC.

% Hes, | want bo restart my compuber o

& Mo, | will restart my computer later.

Remove any dizks from their dives, and then click Finish to
complete setup

< Blach | Firizh I [Fance]

If restarting is not needed, the following dialog will appear:

Install5 hield Wizard

Uninstallation complete

InztallShield “Wizard has completed the uninstallation of
Phoenix Service Software. Click Finizh to exit the wizard.

< Blach

[Eatice] |

Note! If you have different product packages installed, components are uninstalled only if they are not
included in other product packages.
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Data Package for Phoenix (Product Specific)

Before installation

Product Data Package contains all product specific data to make the Phoenix Service
Software and tools usable with a certain phone model.

It also includes the latest version of flash update package for FLS-4* and FPS-8*
e Check that the Dongle is attached to the parallel port of your computer.

* |Install Phoenix Service SW

» Download the installation package (e.g., J_dp_1.00.exe) to your computer
(e.g. C\TEMP)

e Close all other programs

* Run the application file (e.g.NHL-4J_dp_1.00.exe) and follow instructions on
the screen

If you already have the Phoenix Service SW installed on your computer, sooner or later
there will be need to update it when new versions are released.

Please note that very often the Phoenix Service SW and the Phone Specific Data Package
for Phoenix come in pairs, meaning that certain version of Phoenix can only be used with
certain version of Data Package. Always use the latest available versions of both. Instruc-
tions can be found in phone model specific Technical Bulletins.

Issue 1 02/03 Copyright JNokia. All rights reserved.. Page 13



NHL-4J Company confidential NOKIA
CCS Technical Documentation

Installation of Phoenix Data Package (Product Specific)
Run the NHL-4J dp_v_1.00.exe to start installation.

When you choose “Next" the files needed for installation will be extracted. Please wait...

g MHL-4 Phone Data Package Yerzion 1.00 - InstallShield Wizard

Extracting Files ko
The contents of this package are being extracted. i

Pleaze wait while the InstallShield Wizard extracts the files needed to install MNHL-4
Phone Data Package Yersion 1.00 on your computer. This may take a few moments.

Feading contents of package. ..

|

|metallEhmeld

< Hack Tt Cancel

Choose “Next" to continue.

InztallShield Wizard E

Welcome to the InstallShield Wizard for NHL-4
Phone D ata Package

The InstallShield® YWizard will ingtall MHL-4 Phone D ata
FPackage wverzion 1.0. To continue, click Mext.

% Blachk

Cancel |

From this view you can see the contents of the Data Package.

Read the text carefully.
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There should be information about the Phoenix version needed with this data package.
Choose “Next".

InstallShield Wizard E3
Information i

Pleaze read the fallowing text.

MHL-4 Phone Data Package Installation j
Matel AMS Phoenix releaze 03.83.005 or newer iz reguired.
Cloze Phoenis before starting installation of the Data Package.

MHL-4 Phone D ata Package includes:
- MCL zoftware release 03.08 + language packages [FPM] + content packages _ILI
F

i

| etallSheld

< Back | Mest » I Cancel |

Confirm location and choose "Next" to continue.

Install Shield checks where the Phoenix application is installed and the directory is
shown. Choose “Next" to continue.

InstallShield Wizard
Start Copying Files ﬁu

To start inztalling the files, click Mest.

Current Settings:
Inztallation path: C:4\Program Files'WMokiaPhosnis :I

4

| FratalShield

< Back

_>I_I
Cancel |

Phone model specific files will be installed... please wait.
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Inztall5hield Wizard

Setup Status &

MH-F Phone Data Package Setup iz performing the requested operations.

Inztalling:
C:%Program FilezhM okiakPhoenishproductzhnbm- #0507 323, ni

B 5%

[retalEheld

Choose “Finish" to complete installation.

InstallShield Wizard

InstallShield Wizard Complete

The InztallShield *Wizard has succezsfully installed MHL-4
FPhone Data Package. Click Finish to exit the wizard.

[Eatieel

25 P

You now have all phone model specific files installed in your Phoenix Service SW.
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How to Uninstall Data Package

Uninstallation can also be done manually from Windows Control Panel / Add / Remove
Programs/ “NHL-4J Phone Data Package”.

If you try to install the same version of Phoenix Data Package that you already have, you
are asked if you want to uninstall the version you have on your PC. Answer "OK" to unin-
stall, “Cancel” if you don't want to uninstall. Older versions of data packages do not need
to be uninstalled.

Uninstall HHL-4 Phone Data Package

Do wou want ko completely remowe the Phone D ata Package application

and all of its components?
Cancel |

Once the previously installed Data package is uninstalled, choose “Finish".

Install5Shield Wizard

Uninstallation complete

InztallS hield ‘Wizard hasz completed the uninstallation of HHL-4
Phone Data Package. Click Finigh to exit the wizard.

% Biask [Earee]

Run the NHL-4J dp_v_1.00.exe again to continue installation from the beginning.
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How to Manage Connections
Start Phoenix Service SW and Login.

Fhoenix

Choose "Manage Connections” From “File" — Menu

File Edit Product Flashing Tools

M ew Prafile
Open Profile. .
Save Profile
Save Profile Az

Scan Product Ctrl-R
Chooze Product. ..
[Eloee Brodinet

Existing connections can be selected, edited, deleted and new ones created by using this
dialog.

A connection can be created either manually or by using a Connection Wizard.

To add new connection, choose "Add" and select if you want to create it manually or by
using the Wizard.

» Manage Connections E |

Priority ligt: pply
= ST [
FBUS COM1 Revert
FBUS COk3 —
MO COMMECTION
il Add...
w Edit...
Bemove. ..
Help

Choose “Next" to continue.
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In the next dialogs you will be asked to select some settings for the connection

s Manage Connections =10] x|

ErIrIIStZ — Apply
MO COMMECTION
Rewvert
A Add.. |
TI [Defete I
Select mode E3
— Mode
iz
& Manuat
Select mode to uge. IF pour zuztern has a connection
wizard inztalled pou can uze it ko add or modify
conniection, elze you must uze manual mode.
¢ Back et = Cancel Help

Manual Settings

A) For FLS-4S POS Flash Device choose following connection settings
Media: FBUS

COM Port: Virtual COM Port used by FLS-4 Please check this always!

(To check please go to Windows [ Control Panel / FLS Virtual Port / Configuration)

B) For FPS-8 Flash Prommer choose following connection settings:
Media: FPS-8

Port Num: COM Port where FPS-8 is connected
COMBOX_DEF_MEDIA: FBUS
Choose "Finish" to complete.

If you use the Wizard, connect the tools and a phone to your PC and the wizard will
automatically try to configure the correct connection.
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Activate the connection you want to use by clicking it and use up/down arrows to move
it on top of the list. Choose “Apply".

The connection is now selected and can be used after closing the “Manage Connections”

window.
T4 Manage Connections M=l
Prionty lizt:

Apply

[FPSE COMT FELS Revert
MO COMNECTION

il

A Add..

w | Delete. ..

Edit...

A

Help

Selected connection will be shown on the right hand bottom corner of the screen.

| NN |=—#d= FP5SE COM1 FEUS

To use the selected connection, connect the phone to Phoenix with correct service tools,
make sure that it is switched on and select “Scan Product”.

File Edit Product Flashing Mainl
Mew Profile
Open Prafile...
Save Prafile
Save Praofile As. .

M anage Connechions. ..

Scan Product Ctrl-H

Choogze Product. .
Cloze Product

When the Product is found, Phoenix will load product support and when everything is
ready, name of the loaded product support module and its version will be shown on the
bottom of the screen.

W 308, 240902 , MHL-4 | [c] MMP.
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How to Update Flash Support Files for FPS-8* and FLS-4*

Before Installation
* Install Phoenix Service SW and Phoenix data package.

* Install the phone model Specific Datapackage for Phoenix

* The flash support files are delivered in the same installation package with
Phoenix data package.

* Normally it is enough to install the data package only before updating the FPS-
8.

* Separate installation package is for flash support files are available, and the
files can be updated according to this instruction.

Installing the Flash Support Files
Start by double clicking eg. flash_update_02_10_00.exe. Installation begins.

InstallS hield Wizard

@ Flash Update Setup is preparing the [nstallShield® \wizard, which
! i will guide pou through the rest of the zetup process. Pleasze wait.

If you already have the same Flash Update package files installed, you need to confirm if
you want them to be reinstalled.

Uninstall Flazh Update Ed

C'o o want to completely remove the Flash Update 02.10.000 application
and all of its components?

Caricel
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Choose “Next" to continue installation

Install5hield Wizard Ed

Welcome to the InstallShield Wizard for Flazh
Update

The InztallShield® \wizard will update Flazh pdate from
verzion 02.09.000 to werzion 02.10.000. To continue, click
Meut.

< Black

Cancel |

It is highly recommended to install the files to the default destination folder C:|Program
Files|Nokia|Phoenix.

Choose “Next" to continue. You may choose another location by selecting “Browse" (not

recommended).
InztallShield Wizard

Choosze Destination Location

Select folder where Setup will install filez.

Setup will ingtall Flazh Update in the following folder.

Toinstall ta this folder, click Mest. Toinstall to a different folder, clhck Browse and select
anather folder.

C:\Program FilesM okiaPhoenix Browse... |

|FetallEtneld

|' Destination Folder

Cancel |
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Installation continues...
InstallShield Wizard ]|

Setup Status

Flazh Update Setup iz perfarming the requested operations.

Inztalling: Flash Update files. ..
C:%Program Filez\MokiatPhoenixhFlashfpgal306. mcs

E— 315%

| etalEhhield

Choose “Finish" to complete procedure.

* FLS-4 can be used right after Flash Update Package is installed.

* FPS-8* must be updated by using Phoenix!

InztallShield Wizard

Maintenance Complete

InztallS hield “Wizard has finished perfarming maintenance
operations on Flazh Update.

< Bach [Fanze]
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How to Update The FPS-8* Flash Prommer SW

Start Phoenix Service Software

Fhaoenix

Select"FPS-8 [ FPS-8C maintenance” from"Flashing” menu.

File  Edit Product | Flashing Tool: Window Help

= EPS-8 Flash
FPS-8C Flash

FPS-2 / FPS-

When new FPS-8 flash update package is installed to computer you will be asked to
update the files to your FPS-8 Prommer. Select"Yes" to update files..

Prommer 5w Update E

There iz new prommer software package
inztalled on this computer. Do you want to
update prommer?

Wergion 0210000

[~ Do not show this dialag agair

Yes Mo

Update procedure takes a couple of minutes.

Update Done

@ Prammer 5% updated succesfully.
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% FPS-8 / FP5-8C Maintenance

FPS-8 | FPg-aC |
—FPS-8 Info Flash box files
SN [7o343 File name [ Type | FileID | ersion [~
i u_amd.fia Algo 1 04.015.000
[5F11_109 u_amd_b.fia Algo 2 004.015.000
Flazh size 1EMB u_chusb.fia Algo 3 004.015.000
u_int_b.fia Algo 4 004.015.000
Free Flash [b) |-|57-'7-'7-'215 u_intel fia Algo 5 004.015.000
: u_st fia Algo B 004.015.000
SRAM size BhB u_st_i fia Alga 7 004015000
t1_amd fia Algo 8 004.015.000
Free SFLAM (] [3388608 t1_amd_b fia &lgn 5 0040715000
BO.05 t1_cbuszh.fia Algo 10 004.015.000
Boot sw - t1_intel fia Algo 1 004.015.000
FPGA |fpga|j3[|5,mcg wil t1_int_b.fia Algo 12 004.015.000
t2_amd.fia Algo 13 004.015.000
Application |ﬁ2-1 0 t2_amd_b.fia Algo 14 004.015.000
t2_chuszh.fia Algo 15 004015000 =
= Selftest status ﬂ = 5 = S I_ T
ITEST Ok [etals. | ™ Logfile write

I [=] B3

Delete
Report
Reset

Help

RSN
eI
_ Bet |
| b |

—dctivation/Deactivation—

Activate

Deactivate

— Progrezs info

Getting file information
File infarmation gat
Hw/ werSF11_09,
FLASH size:16ME,
SRAM size:BMEB,
Serial nbr: 70943,

SRAM memory uzed 0 of 8388608, 8338608 bytes left
FLASH mermony used O of 16777216, 16777216 bytes left,

*]

L«

Issue 1 02/03

FPS-8 sw can also be updated by pressing”"Update” button and selecting appropriate
fps8upd.ini file under C:|Program Files|Nokia|PhoeniX\Flash - directory

Laoak. in: I 3 Flash

File name:

Filez of tppe:

= &l @ & = E

|fp38upd. it

Open

[1ri Files [*.ni)

[

Cancel

A

All files can be loaded separately to FPS-8. To do this, just press right mouse button in
Flash box files" window and select file type to be loaded.

More information and help can be found from the “Help" dialog.

Copyright [INokia. All rights reserved..
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FPS-8 Activation and Deactivation

» Before the FPS-8 can be successfully used for phone programming, it must be
first activated.

* Ifthereis a need to send FPS-8 box to somewhere e.g. for repair, box must be
first deactivated.

Activation

Before FPS-8 can be successfully used for phone programming, it must be first activated.

Fill in first "FPS-8 activation request” sheet, in the FPS-8 sales package and follow the
instructions in the sheet.

When activation file is received (e.g. 00000.in), copy it to C:\Program-
Files\Nokia\Phoenix\BoxActivation - Directory on your computer (This directory is
created when Phoenix is installed).

Start Phoenix Service Software.

Select "FPS-8 [ FPS-8C maintenance” from "Flashing” menu.
Téa, Phoenix
File Edit Product | Flazhing Tools “Window Help
J o=l FPS-8 Flazh

FPS-8C Flash
_ FPS-8 / FPS-8C Maintenance

Select "Activate” from the "FPS8/8C Maintenance" - Ul.

1% FPS-8 / FP5S-8C Maintenance Hi=]E3
FPS& | Frs.ac|
— FPS-8 Infio Flazh box files -
SN [ros43 File narne [ Type [ FielD | Version |= .
u_arnd.fia Algo 1 004.015.000 Delete |
Ry [5Fi1_o8 u_amd_b.fia Alga 2 004,015,000 —
Flash size 1EMEB u_chush.fia Algo 3 004.015.000 Feport |
u_int_b.fia Algo 4 004.015.000
Free Flash [b) |15???215 u_intel fia Algo 5 004.015.000 Beset |
: u_stfia Algo B 004.015.000
SRAM size EhB u_st_ifia Algo 7 004.015.000 Hel |
t1_amd fia Algo 8 004.015.000 (el
Free SRAM (o) [F38E608 H1_amd b fia Algo g 004.015.000
B0.03 t1_chush.fia Algo 10 004.015.000
Buaot sw - t1_intel fia Algo 1 004.015.000
FPGA prgaDSDB.mcs ¥ t1_int_b.fia Algo 12 004.015.000
t2_arnd fia Algo 13 004.015.000
Application I"B‘Z-‘I 0 t2_amd_b.fia Algo 14 004.015.000 1 Activation/Deactivation—
t2_chush.fia Algo 15 004.015.000 & -
—Selftest status————————————— <_|' g = = Seis I_ = 4'&0“\@3
TEST OK Detas... | ™ Log file write Deactivate |
— Progress info
Getting file information ;I
File inforrnation got
Hw' werSF11_09,
FLASH size:1EME,
SRAM size:BME,
Serial nbr: 70943,
SRAM memory used O of 8388608, 8388608 butes left
FLASH memary used O of 16777216, 16777216 bytes left. j
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The activation file you saved to C:\ProgramFiles\Nokia\Phoenix\BoxActivation - directory
will be shown (e.g. 00000.in), check that it is correct.

Look jr: Ia Bomd.ctivation j ﬁl

File name: | Open I
Files of bpe: ISuppDrted files [.in] j Cancel |

Box will be activated when you choose “Open”.
Turn FPS-8 power off and on to complete activation.

The activation file will not be shown to the user if it found from the BoxActivation direc-
tory. The activation file selection dialog is shown to user only when activation file is not
found automatically from the BoxActivation directory.
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Deactivation

Start Phoenix Service Software.

Select "FPS-8 [ FPS-8C maintenance” from "Flashing" menu
Select "Deactivate” from the "FPS8/8C Maintenance" - Ul.

Confirm Deactivation by choosing “Yes", Box will be deactivated.

WARNING WARNING

2)

Turn FPS-8 power off and on to complete deactivation

Page 28

Do pou really want to deactivate selected card?

Card can not be uzed before activated
with a proper activation file againl

Deactivate?

Copyright [JNokia. All rights reserved.
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JBV-1 Docking Station SW

The JBV-1 Docking Station is a common tool for all DCT-4 generation products. In order
to make the JBV-1 usable with different phone models, a phone specific Docking Station
Adapter is used for different service functions.

The JBV-1 Docking Station contains Software (Firmware) which can be updated.
You need the following equipment to be able to update JBV-1 software:

* PC with USB connection

e Operating System supporting USB (Not Win 95 or NT)

» USB Cable (Can be purchased from shops or suppliers providing PC hard-
ware and accessories)

« JBV-1 Docking Station

External Power Supply 11-16V

Before Installation

« Download Jbvl update.zip —file to your computer (e.g. C\TEMP) from your
download web site.

* Close all other programs

* Follow instructions on the screen

Issue 1 02/03 Copyright JNokia. All rights reserved.. Page 29
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Installing SW Needed for the JBV-1 SW Update
Note: DO NOT CONNECT THE USB CABLE / JBV-1 TO YOUR COMPUTER YET!

Run Jbv7_update.zipfile and start SW Installation by double clicking Sefup.exe.

Files needed for JBV-1 Package setup Program will be extracted.

Install EHE
Wirip will extract all files bo a termporary folder and rin the Ok
SETUP.E*E program

oo e Canicel
WV Minimize during inztalk
Help

Installation begins, please read the information shown and Choose “Next" to continue.

Welcome

Wielcome to the JBY-1 5w Package Setup program.
Thiz program will install JBY-1 5% Package on pour

- computer.

It iz strongly recommended that pou exit all Windows programs
before running this Setup progranm.

Click Cancel to quit Setup and then cloze any programs yo
hawve running. Click Mest to continue with the Setup program.

WAARMIMG: Thiz program iz pratected by coperight law and
international treaties.

Unauthonized reproduction or diztnbution of thiz program, or any
portion of it, may result in gevere civil and criminal penaltiez, and
will be prosecuted to the maximum extent pogzsible under law,

et = Canicel

Use suggested destination folder where JBV-1 SW Package will be installed and choose
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“Next" to continue.

Choose Destination Location |

Setup will inztall JBY-1 S Package in the following folder.
Toinztall to thiz folder, click Mest.

Ta install to a different folder, click Browse and select anather
falder.

Y'ou can chooze nat ko install JBY-1 5 Package by clicking
Cancel to exit Setup.

|' Destination Falder

C:heAMokiahBY-1 5% Package Browse... |

< Back Cancel
Select "Full” Installation and choose “Next"” to continue
Select Components
Select full or custom inzstallation
5l
" Custom
< Back Mest = Cancel

Program Folder will be created. Choose “Next" to continue, Software files will be
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installed.

Select Program Folder Ed

Setup will add program icons to the Program Folder listed below.
Y'ou may tpe a new folder name, or gelect one fram the existing
Folders lizt. Click Mest o continue.

Frogram Folders:;

JB-1 5% Package

E zizting Folders:

ales
Citri ICA Cliett
FaultlLog File Proceszsing
Ghosttools
Microzoft Office Tools
Metzcape Communicatar
Metwork, Unplugged
Mokia M Tools
Mokia Products ll

¢ Back Hest > Cancel |

After successful installation, choose “Finish" to complete.

Setup Complete I

Setup haz finizhed inztaling JBY-1 5w Package. To load the
device driver for JBW-1 just plug-n a JBY-1 into 15SB port. Dialog
ghould appear azking for driver files. Drivers are found at the
inztallation dizk, and at C:%Frogram FileshMokiatJBY-1 Shw
Package'.BY-1 USE DRIVERS

T o finizh inztallation click Finizh.

< Back

NOW YOU CAN CONNECT THE USB CABLE / JBV-1 TO YOUR COM-
PUTER!
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Connect power to JBV-1 (11-16V DC) from external power supply, then connect USB
Cable between JBV-1 USB connector and PC.

Windows will detect connected USB cable and detect drivers for new HW.

Follow the instructions and allow Windows to search and install the best drivers avail-
able. After this procedure the actual JBV-1 SW update can begin.

Add Mew Hardware Wizard

Thiz wizard zearches for new drivers far;

USE Device

& dewvice diver iz a sofbware program that makes a
hardware device work,

< Back

Cancel |
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Updating the JBV-1 Docking Station Software

Go to folder C:\Program Files\Nokia\ JBV-1 SW Package\ FIRMWARE UPDATE and start
JBV-1 Update SW by double clicking fwup.exe.

JBV-1 Firmware update starts and shows current status of the JBV-1 connected.

If firmware version read from your JBV-1 is not the latest one available, it needs to be
updated by choosing “Update Firmware".

II;JEU"J Firmware Update = |0 x|

—[evice Statu

JBY-1 Connected
E sternal powerzupply connected
Firrmware verzion 11

Senal number 00000240007

Lpdate Firmware |

Choose file JBV1v11.CDE (example used here is for v 11) and "Open” to update your JBV-
1.

Laak in: | =4 FIRMWARE UPDATE ~] =4

8] JBYTY11.COE
rei2357.cde

File narme: | Open

Files of type: | JBV-1 Firmaare File =] Cancel

Befresh Status Update Firrware

After Successful update, current JBV-1 status will be shown. You have now updated the
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software of your JBV-1 docking station and it is ready for use.

Success
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Flashing Setup Instructions

POS (Point of Sale) Flash Concept

Figure 1. POS flash

Item Type Description Code
FLA-27 Point Of sales flash loading adapter 0770492

2 XCS-1 service cable 0730218

3 ACP-8 AC Charger 0675

4 FLS-4S FLS-4S sales package E&A 0080541
FLS-4S, FLS-4S sales package APAC 0080542
FLS-4S, FLS-4S sales package US 00805431

5 SW
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Module Jig Concept

Page 38

Figure 2: Module jig concept

Item Type Description Code

1 MJS-38 Module jig 0770416

2 PCS-1 DC power cable 0730012

3 XRF-1 RF antenna cable 0730085

4 DAU-9S Service MBUS cable 0730108

5 PKD-1 Software protection key 0750018
SW Phoenix 0774286

Copyright [JNokia. All rights reserved.
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Service Concept

Figure 3: Service Concept

Item | Type Description Code
1 JBV-1 Docking station 0770298
MJF-13 Docking station adapter 0770429
2 PCS-1 DC power cable 0730012
3 XCS-4 Modular cable 0730178
4 FPS-8 Flash prommer box 0080321
5 Printer cable incl. in FPS-8 sales pack 0730029
6 AXS-4 D9 - D9 cable, incl. in FPS-8 sales pack 0730090
7 PKD-1 Software protection key 0750018
8 Service SW Phoenix 0774286
Issue 1 02/03 Copyright JNokia. All rights reserved..
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Item | Type Description Code
9 AC Charger incl. in FPS-8 sales pack 0680032

JBV-1 Flash Concept

Figure 4: JBV-1 Flash concept

Item: Service accessory: Type: Product code:
1 Docking station JBV-1 0770298
2 Docking station adapter MJF-13 0770429
3 Service Cable CA-5S 0730283
4 RF antenna cable XRF-1 0730085
5 DC power cable PCS-1 0730012
6 Service MBUS cable DAU-9S 0730108
7 Software protection key PKD-1 0750018
8 Phoenix Service SW 0774286
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Item: Service accessory: Type: Product code:
Phoenix Service SW CD-ROM 077531
NHM-4 Flash SW data 8411657
NHM-4 Flash SW data CD-ROM 0775313

Parallel Flash concept

Figure 5: Parallel flash concept

Item Type Description Code

1 MJF-13 Docking station adapter 0770429
2 JBV-1 Docking station 0770298
3 XCS-4 Modular cable 0730178
4 PCS-1 DC power cable 0730012
7 AXS-4 D9 - D9 cable, incl. in FPS-8C sales pack 0730090
8 Printer cable Incl. in FPS-8C sales pack 0730029
10 PKD-1 Software protection key 0750018
N SW, Software (PC SW + SF11C SW)

17 FPS-8C 0080396

Issue 1 02/03
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