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4XLFN�*XLGH�IRU�3KRHQL[�6HUYLFH�6:�,QVWDOODWLRQ

3KRHQL[�,QVWDOODWLRQ�6WHSV�LQ�%ULHI
'&7���JHQHUDWLRQ�7HVW�DQG�6HUYLFH�6RIWZDUH�LV�FDOOHG�¦3KRHQL[§

7KHVH�DUH�WKH�EDVLF�VWHSV�WR�LQVWDOO�WKH�3KRHQL[

• Install the Phoenix Service SW

• Install the Data Package for Phoenix (product specific data and flash update 
package)

• Manage connection settings (depends on the tools you are using)

• Update FPS-8 SW (if you use FPS-8)

• Activate FPS-8

• Update JBV-1 Docking Station SW (only when needed)

7KH�IODVK�XSGDWH�ILOHV�DUH�GHOLYHUHG�ZLWK�WKHQ�3KRHQL[�'DWD�3DFNDJH�VR�XQOHVV�\RX�ZDQW�
WR�XVH�FHUWDLQ�YHUVLRQ�RI�WKLV�SDFNDJH��VHSDUDWH�LQVWDOODWLRQ�SDFNDJH�LV�QRW�QHHGHG�DQ\�
PRUH��,I�\RX�ZDQW�WR�XVH�LW��LW�VKRXOG�EH�LQVWDOOHG�DIWHU�FRQQHFWLRQ�PDQDJHPHQW��EHIRUH�
)36���XSGDWH�

Please refer to Service Manual and Technical Bulletins for more informa-
tion concerning phone model specific service tools and equipment 
setup.
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Phoenix Service SW

Before Installation 
• Check that a Dongle is attached to the parallel port of your computer.

• Download the installation package (e.g. 
SKRHQL[BVHUYLFHBVZBD�B��B��B����H[H) to your computer (e.g. 
C:\TEMP) 

• Close all other programs

• Run the application file (e.g. SKRHQL[BVHUYLFHBVZBD�B��B��B����H[H) 
and follow instructions on the screen

• Administrator rights may be required to be able to install Phoenix 
depending on the Operating System

• If the dongle driver is installed or updated, you need to reboot your PC 
before the installation can continue.

• If uninstalling or rebooting is needed at any point, you will be prompted 
by the Install Shield program.

,I�DW�DQ\�SRLQW�GXULQJ�LQVWDOODWLRQ�\RX�JHW�WKLV�PHVVDJH��'RQJOH�LV�QRW�IRXQG�DQG�LQVWDOOD�
WLRQ�FDQ�W�FRQWLQXH��

3RVVLEOH�UHDVRQV�PD\�EH�GHIHFWLYH�RU�WRR�ROG�3.'��'RQJOH��ILYH�GLJLW�VHULDO�QXPEHU�'RQ�
JOH�ZKHQ�XVHG�ZLWK�)36���3URPPHU��RU�WKDW�WKH�)/6��6�326�)ODVK�'RQJOH�LV�GHIHFWLYH�RU�
SRZHU�WR�LW�LV�QRW�VXSSOLHG�E\�H[WHUQDO�FKDUJHU��

&KHFN�WKH�&20��SDUDOOHO�SRUWV�XVHG�ILUVW��$IWHU�FRUUHFWLQJ�WKH�SUREOHP�,QVWDOODWLRQ�FDQ�EH�
UHVWDUWHG�
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Startup
5XQ�WKH�SKRHQL[BVHUYLFHBVZBD�B��B��B����H[H��WR�VWDUW�LQVWDOODWLRQ�

:KHQ�\RX�FKRRVH�¦1H[W§�WKH�ILOHV�QHHGHG�IRU�LQVWDOODWLRQ�ZLOO�EH�H[WUDFWHG���.LQGO\�ZDLW�

,I�WKH�VHWXS�ILOHV�DUH�DOUHDG\�H[WUDFWHG��OHIW�LQ�WKH�ILOH�V\VWHP�IURP�SUHYLRXV�LQVWDOODWLRQ��
IROORZLQJ�GLDORJ�DSSHDUV��$OZD\V�FOLFN��<HV�WR�$OO��WR�RYHUZULWH�WKH�H[LVWLQJ�VHWXS�ILOHV��
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Dongle Driver Installation and Version Check 
,I�WKHUH�LV�QR�SUHYLRXVO\�LQVWDOOHG�'RQJOH�GULYHU��LQVWDOODWLRQ�ZLOO�WDNH�SODFH���

,I�WKH�'RQJOH�GULYHU�LV�LQVWDOOHG�DQG�LW�LV�ROGHU�WKDQ�WKH�ODWHVW�VXSSRUWHG�YHUVLRQ��WKH�ODWHVW�
YHUVLRQ�ZLOO�EH�LQVWDOOHG�ZKHQ�\RX�FKRRVH�¦<HV§��7KH�ODWHVW�YHUVLRQ�LV�DOZD\V�LQFOXGHG�LQ�
WKH�ODWHVW�3KRHQL[�LQVWDOODWLRQ�SDFNDJH��

3&�QHHGV�WR�EH�UHERRWHG�EHIRUH�LQVWDOODWLRQ�FDQ�FRQWLQXH��&OLFN��<HV��WR�UHERRW�WKH�3&��

6HWXS�LV�UHVWDUWHG�DXWRPDWLFDOO\�DIWHU�UHERRW�
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First Time Installation of Phoenix
$IWHU�'RQJOH�GULYHU�LQVWDOODWLRQ���XSGDWH��LI�QHHGHG��LQVWDOODWLRQ�FRQWLQXHV�IURP�WKLV�VWHS�
&OLFN��1H[W��LQ�:HOFRPH�GLDORJ�WR�FRQWLQXH�

&KRRVH�WKH�GHVWLQDWLRQ�IROGHU��LW�LV�UHFRPPHQGHG�WR�XVH�WKH�GHIDXOW�IROGHU�&�?3URJUDP�
)LOHV?1RNLD?3KRHQL[�

&KRRVH�¦1H[W§�WR�FRQWLQXH��<RX�PD\�FKRRVH�DQRWKHU�ORFDWLRQ�E\�VHOHFWLQJ�¦%URZVH§��QRW�
UHFRPPHQGHG�

6HWXS�FRSLHV�WKH�FRPSRQHQWV��SOHDVH�ZDLW���
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3URJUHVV�RI�WKH�VHWXS�LV�VKRZQ��3OHDVH�ZDLW�

,I�UHVWDUWLQJ�RI�\RXU�FRPSXWHU�LV�QHHGHG�WKH�,QVWDOO�6KLHOG�:L]DUG�ZLOO�WHOO�\RX�DERXW�LW��

6HOHFW��<HV�����WR�UHERRW�WKH�3&�LPPHGLDWHOO\�DQG��1R�����WR�UHERRW�WKH�3&�PDQXDOO\�

�1RWH�WKDW�3KRHQL[�GRHVQ
W�ZRUN��LI�FRPSRQHQWV�DUH�QRW�UHJLVWHUHG��&OLFN��)LQLVK��WR�
FRQWLQXH��

$IWHU�WKH�UHERRW�FRPSRQHQWV�DUH�UHJLVWHUHG�DQG�3KRHQL[�LV�UHDG\�IRU�XVH�
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,I�UHERRW�LV�QRW�QHHGHG�FRPSRQHQWV�DUH�UHJLVWHUHG�DIWHU�FRS\LQJ�WKHP��

,I�UHVWDUWLQJ�RI�\RXU�FRPSXWHU�LV�QRW�QHHGHG��&OLFN��)LQLVK��WR�H[LW�WKH�VHWXS��

3KRHQL[�LV�QRZ�UHDG\�IRU�XVH.

Now the installation of Phoenix Service SW is ready and it can be used 
after:

• Installing Phone model specific Phone Data Package for Phoenix

• Configuring the connections 

• Updating the Flash Update Package files used with FPS-8* and FLS-4* 
tools
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Update Installation of Phoenix
,I�\RX�DOUHDG\�KDYH�WKH�3KRHQL[�6HUYLFH�6:�LQVWDOOHG�RQ�\RXU�FRPSXWHU��VRRQHU�RU�ODWHU�
WKHUH�ZLOO�EH�QHHG�WR�XSGDWH�LW�ZKHQ�QHZ�YHUVLRQV�DUH�UHOHDVHG�

3OHDVH�QRWH�WKDW�YHU\�RIWHQ�WKH�3KRHQL[�6HUYLFH�6:�DQG�WKH�3KRQH�6SHFLILF�'DWD�3DFNDJH�
IRU�3KRHQL[�FRPH�LQ�SDLUV��PHDQLQJ�WKDW�FHUWDLQ�YHUVLRQ�RI�3KRHQL[�FDQ�RQO\�EH�XVHG�ZLWK�
FHUWDLQ�YHUVLRQ�RI�'DWD�3DFNDJH��$OZD\V�XVH�WKH�ODWHVW�DYDLODEOH�YHUVLRQV�RI�ERWK��,QVWUXF�
WLRQV�FDQ�EH�IRXQG�LQ�SKRQH�PRGHO�VSHFLILF�7HFKQLFDO�%XOOHWLQV�

7R�XSGDWH�WKH�3KRHQL[�\RX�QHHG�WR�WDNH�H[DFWO\�WKH�VDPH�VWHSV�DV�ZKHQ�LQVWDOOLQJ�LW�IRU�
WKH�ILUVW�WLPH�

• Download the installation package to your computer hard disk

• Close all other programs

• Run the application file (e.g. SKRHQL[BVHUYLFHBVZBD�B��B��B����H[H)

• Dongle driver version will be checked and if need be, updated 

• After reboot installation starts automatically

• Newer version of Phoenix will be installed

:KHQ�\RX�XSGDWH�WKH�3KRHQL[�IURP�ROG�WR�QHZ�YHUVLRQ��H�J��XSGDWH�IURP����������WR�
������������WKH�XSGDWH�ZLOO�WDNH�SODFH�DXWRPDWLFDOO\�ZLWKRXW�XQLQVWDOODWLRQ

,I�\RX�WU\�XSGDWH�WKH�3KRHQL[�ZLWK�WKH�VDPH�YHUVLRQ�WKDW�\RX�DOUHDG\�KDYH��H�J�������WR�
������\RX�DUH�DVNHG�LI�\RX�ZDQW�WR�XQLQVWDOO�WKH�YHUVLRQ�RI�3KRHQL[�\RX�KDYH�RQ�\RXU�3&��
$QVZHU�¦2.§�WR�XQLQVWDOO�3KRHQL[��¦&DQFHO§�LI�\RX�GRQ©W�ZDQW�WR�XQLQVWDOO�

,I�\RX�WU\�WR�LQVWDOO�DQ�ROGHU�YHUVLRQ��H�J��GRZQJUDGH�IURP�����������WR�����������LQVWDO�
ODWLRQ�ZLOO�EH�LQWHUUXSWHG�

$OZD\V�IROORZ�WKH�LQVWUXFWLRQV�RQ�WKH�VFUHHQ�
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How to Uninstall Phoenix 
8QLQVWDOODWLRQ�FDQ�EH�GRQH�PDQXDOO\�IURP�:LQGRZV�&RQWURO�3DQHO���$GG���5HPRYH�3UR�
JUDPV�

&KRRVH�¦3KRHQL[�6HUYLFH�6RIWZDUH§�DQG�FOLFN���$GG�5HPRYH���

&KRRVH�¦2.§�WR�XQLQVWDOO�

3URJUHVV�RI�WKH�XQLQVWDOODWLRQ�LV�VKRZQ�
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<RX�PD\�KDYH�WR�UHERRW�WKH�3&�DIWHU�XQLQVWDOODWLRQ�

,I�UHVWDUWLQJ�LV�QRW�QHHGHG��WKH�IROORZLQJ�GLDORJ�ZLOO�DSSHDU��

1RWH��,I�\RX�KDYH�GLIIHUHQW�SURGXFW�SDFNDJHV�LQVWDOOHG��FRPSRQHQWV�DUH�XQLQVWDOOHG�RQO\�LI�WKH\�DUH�QRW�
LQFOXGHG�LQ�RWKHU�SURGXFW�SDFNDJHV��
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Data Package for Phoenix (Product Specific)

Before installation
3URGXFW�'DWD�3DFNDJH�FRQWDLQV�DOO�SURGXFW�VSHFLILF�GDWD�WR�PDNH�WKH�3KRHQL[�6HUYLFH�
6RIWZDUH�DQG�WRROV�XVDEOH�ZLWK�D�FHUWDLQ�SKRQH�PRGHO�

,W�DOVR�LQFOXGHV�WKH�ODWHVW�YHUVLRQ�RI�IODVK�XSGDWH�SDFNDJH�IRU�)/6��
�DQG�)36��


• Check that the Dongle is attached to the parallel port of your computer.

• Install Phoenix Service SW

• Download the installation package (e.g. ��-BGSB�����H[H) to your computer 
(e.g. C:\TEMP) 

• Close all other programs

• Run the application file (e.g.1+/��-BGSB�����H[H) and follow instructions on 
the screen

,I�\RX�DOUHDG\�KDYH�WKH�3KRHQL[�6HUYLFH�6:�LQVWDOOHG�RQ�\RXU�FRPSXWHU��VRRQHU�RU�ODWHU�
WKHUH�ZLOO�EH�QHHG�WR�XSGDWH�LW�ZKHQ�QHZ�YHUVLRQV�DUH�UHOHDVHG�

3OHDVH�QRWH�WKDW�YHU\�RIWHQ�WKH�3KRHQL[�6HUYLFH�6:�DQG�WKH�3KRQH�6SHFLILF�'DWD�3DFNDJH�
IRU�3KRHQL[�FRPH�LQ�SDLUV��PHDQLQJ�WKDW�FHUWDLQ�YHUVLRQ�RI�3KRHQL[�FDQ�RQO\�EH�XVHG�ZLWK�
FHUWDLQ�YHUVLRQ�RI�'DWD�3DFNDJH��$OZD\V�XVH�WKH�ODWHVW�DYDLODEOH�YHUVLRQV�RI�ERWK��,QVWUXF�
WLRQV�FDQ�EH�IRXQG�LQ�SKRQH�PRGHO�VSHFLILF�7HFKQLFDO�%XOOHWLQV�
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Installation of Phoenix Data Package (Product Specific)
5XQ�WKH�1+/��-BGSBYB�����H[H�WR�VWDUW�LQVWDOODWLRQ�

�:KHQ�\RX�FKRRVH�¦1H[W§�WKH�ILOHV�QHHGHG�IRU�LQVWDOODWLRQ�ZLOO�EH�H[WUDFWHG��3OHDVH�ZDLW��

&KRRVH�¦1H[W§�WR�FRQWLQXH��

)URP�WKLV�YLHZ�\RX�FDQ�VHH�WKH�FRQWHQWV�RI�WKH�'DWD�3DFNDJH��

5HDG�WKH�WH[W�FDUHIXOO\��
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7KHUH�VKRXOG�EH�LQIRUPDWLRQ�DERXW�WKH�3KRHQL[�YHUVLRQ�QHHGHG�ZLWK�WKLV�GDWD�SDFNDJH��
&KRRVH�¦1H[W§��

&RQILUP�ORFDWLRQ�DQG�FKRRVH�¦1H[W§�WR�FRQWLQXH��

,QVWDOO�6KLHOG�FKHFNV�ZKHUH�WKH�3KRHQL[�DSSOLFDWLRQ�LV�LQVWDOOHG�DQG�WKH�GLUHFWRU\�LV�
VKRZQ��&KRRVH�¦1H[W§�WR�FRQWLQXH��

3KRQH�PRGHO�VSHFLILF�ILOHV�ZLOO�EH�LQVWDOOHG����SOHDVH�ZDLW�



1+/��- &RPSDQ\�FRQILGHQWLDO
&&6�7HFKQLFDO�'RFXPHQWDWLRQ

3DJH��� �&RS\ULJKW�1RNLD��$OO�ULJKWV�UHVHUYHG� ,VVXH��������

&KRRVH�¦)LQLVK§�WR�FRPSOHWH�LQVWDOODWLRQ��

<RX�QRZ�KDYH�DOO�SKRQH�PRGHO�VSHFLILF�ILOHV�LQVWDOOHG�LQ�\RXU�3KRHQL[�6HUYLFH�6:�



&&6�7HFKQLFDO�'RFXPHQWDWLRQ

����������������������������������&RPSDQ\�FRQILGHQWLDO 1+/��-

,VVXH�������� &RS\ULJKW�1RNLD��$OO�ULJKWV�UHVHUYHG�� 3DJH���

How to Uninstall Data Package 
8QLQVWDOODWLRQ�FDQ�DOVR�EH�GRQH�PDQXDOO\�IURP�:LQGRZV�&RQWURO�3DQHO���$GG���5HPRYH�
3URJUDPV��³1+/��-�3KRQH�'DWD�3DFNDJH´�

,I�\RX�WU\�WR�LQVWDOO�WKH�VDPH�YHUVLRQ�RI�3KRHQL[�'DWD�3DFNDJH�WKDW�\RX�DOUHDG\�KDYH��\RX�
DUH�DVNHG�LI�\RX�ZDQW�WR�XQLQVWDOO�WKH�YHUVLRQ�\RX�KDYH�RQ�\RXU�3&��$QVZHU�¦2.§�WR�XQLQ�
VWDOO��¦&DQFHO§�LI�\RX�GRQ©W�ZDQW�WR�XQLQVWDOO��2OGHU�YHUVLRQV�RI�GDWD�SDFNDJHV�GR�QRW�QHHG�
WR�EH�XQLQVWDOOHG��

2QFH�WKH�SUHYLRXVO\�LQVWDOOHG�'DWD�SDFNDJH�LV�XQLQVWDOOHG��FKRRVH�¦)LQLVK§��

5XQ�WKH�1+/��-BGSBYB�����H[H�DJDLQ�WR�FRQWLQXH�LQVWDOODWLRQ�IURP�WKH�EHJLQQLQJ�



1+/��- &RPSDQ\�FRQILGHQWLDO
&&6�7HFKQLFDO�'RFXPHQWDWLRQ

3DJH��� �&RS\ULJKW�1RNLD��$OO�ULJKWV�UHVHUYHG� ,VVXH��������

+RZ�WR�0DQDJH�&RQQHFWLRQV
6WDUW�3KRHQL[�6HUYLFH�6:�DQG�/RJLQ�

&KRRVH�¦0DQDJH�&RQQHFWLRQV§�)URP�¦)LOH§�¤�0HQX

([LVWLQJ�FRQQHFWLRQV�FDQ�EH�VHOHFWHG��HGLWHG��GHOHWHG�DQG�QHZ�RQHV�FUHDWHG�E\�XVLQJ�WKLV�
GLDORJ�

$�FRQQHFWLRQ�FDQ�EH�FUHDWHG�HLWKHU�PDQXDOO\�RU�E\�XVLQJ�D�&RQQHFWLRQ�:L]DUG�

7R�DGG�QHZ�FRQQHFWLRQ��FKRRVH�¦$GG§�DQG�VHOHFW�LI�\RX�ZDQW�WR�FUHDWH�LW�PDQXDOO\�RU�E\�
XVLQJ�WKH�:L]DUG����

&KRRVH�¦1H[W§�WR�FRQWLQXH�



&&6�7HFKQLFDO�'RFXPHQWDWLRQ

����������������������������������&RPSDQ\�FRQILGHQWLDO 1+/��-

,VVXH�������� &RS\ULJKW�1RNLD��$OO�ULJKWV�UHVHUYHG�� 3DJH���

,Q�WKH�QH[W�GLDORJV�\RX�ZLOO�EH�DVNHG�WR�VHOHFW�VRPH�VHWWLQJV�IRU�WKH�FRQQHFWLRQ

0DQXDO�6HWWLQJV

$��)RU�)/6��6�326�)ODVK�'HYLFH�FKRRVH�IROORZLQJ�FRQQHFWLRQ�VHWWLQJV
0HGLD��)%86

&20�3RUW��9LUWXDO�&20�3RUW�XVHG�E\�)/6���3OHDVH�FKHFN�WKLV�DOZD\V�

�7R�FKHFN�SOHDVH�JR�WR�:LQGRZV���&RQWURO�3DQHO���)/6�9LUWXDO�3RUW���&RQILJXUDWLRQ�

%��)RU�)36���)ODVK�3URPPHU�FKRRVH�IROORZLQJ�FRQQHFWLRQ�VHWWLQJV�
0HGLD��)36��

3RUW�1XP��&20�3RUW�ZKHUH�)36���LV�FRQQHFWHG

&20%2;B'()B0(',$��)%86

&KRRVH�¦)LQLVK§�WR�FRPSOHWH�

,I�\RX�XVH�WKH�:L]DUG��FRQQHFW�WKH�WRROV�DQG�D�SKRQH�WR�\RXU�3&�DQG�WKH�ZL]DUG�ZLOO�
DXWRPDWLFDOO\�WU\�WR�FRQILJXUH�WKH�FRUUHFW�FRQQHFWLRQ�



1+/��- &RPSDQ\�FRQILGHQWLDO
&&6�7HFKQLFDO�'RFXPHQWDWLRQ

3DJH��� �&RS\ULJKW�1RNLD��$OO�ULJKWV�UHVHUYHG� ,VVXH��������

$FWLYDWH�WKH�FRQQHFWLRQ�\RX�ZDQW�WR�XVH�E\�FOLFNLQJ�LW�DQG�XVH�XS�GRZQ�DUURZV�WR�PRYH�
LW�RQ�WRS�RI�WKH�OLVW��&KRRVH�¦$SSO\§��

7KH�FRQQHFWLRQ�LV�QRZ�VHOHFWHG�DQG�FDQ�EH�XVHG�DIWHU�FORVLQJ�WKH�¦0DQDJH�&RQQHFWLRQV§�
ZLQGRZ��

6HOHFWHG�FRQQHFWLRQ�ZLOO�EH�VKRZQ�RQ�WKH�ULJKW�KDQG�ERWWRP�FRUQHU�RI�WKH�VFUHHQ��

7R�XVH�WKH�VHOHFWHG�FRQQHFWLRQ��FRQQHFW�WKH�SKRQH�WR�3KRHQL[�ZLWK�FRUUHFW�VHUYLFH�WRROV��
PDNH�VXUH�WKDW�LW�LV�VZLWFKHG�RQ�DQG�VHOHFW�¦6FDQ�3URGXFW§��

:KHQ�WKH�3URGXFW�LV�IRXQG��3KRHQL[�ZLOO�ORDG�SURGXFW�VXSSRUW�DQG�ZKHQ�HYHU\WKLQJ�LV�
UHDG\��QDPH�RI�WKH�ORDGHG�SURGXFW�VXSSRUW�PRGXOH�DQG�LWV�YHUVLRQ�ZLOO�EH�VKRZQ�RQ�WKH�
ERWWRP�RI�WKH�VFUHHQ��



&&6�7HFKQLFDO�'RFXPHQWDWLRQ

����������������������������������&RPSDQ\�FRQILGHQWLDO 1+/��-

,VVXH�������� &RS\ULJKW�1RNLD��$OO�ULJKWV�UHVHUYHG�� 3DJH���

+RZ�WR�8SGDWH�)ODVK�6XSSRUW�)LOHV�IRU�)36��
�DQG�)/6��


%HIRUH�,QVWDOODWLRQ
� ,QVWDOO�3KRHQL[�6HUYLFH�6:�DQG�3KRHQL[�GDWD�SDFNDJH��

� ,QVWDOO�WKH�SKRQH�PRGHO�6SHFLILF�'DWDSDFNDJH�IRU�3KRHQL[

� 7KH�IODVK�VXSSRUW�ILOHV�DUH�GHOLYHUHG�LQ�WKH�VDPH�LQVWDOODWLRQ�SDFNDJH�ZLWK�
3KRHQL[�GDWD�SDFNDJH�

� 1RUPDOO\�LW�LV�HQRXJK�WR�LQVWDOO�WKH�GDWD�SDFNDJH�RQO\�EHIRUH�XSGDWLQJ�WKH�)36�
��

� 6HSDUDWH�LQVWDOODWLRQ�SDFNDJH�LV�IRU�IODVK�VXSSRUW�ILOHV�DUH�DYDLODEOH��DQG�WKH�
ILOHV�FDQ�EH�XSGDWHG�DFFRUGLQJ�WR�WKLV�LQVWUXFWLRQ�

,QVWDOOLQJ�WKH�)ODVK�6XSSRUW�)LOHV
6WDUW�E\�GRXEOH�FOLFNLQJ�HJ��IODVKBXSGDWHB��B��B���H[H��,QVWDOODWLRQ�EHJLQV��

,I�\RX�DOUHDG\�KDYH�WKH�VDPH�)ODVK�8SGDWH�SDFNDJH�ILOHV�LQVWDOOHG��\RX�QHHG�WR�FRQILUP�LI�
\RX�ZDQW�WKHP�WR�EH�UHLQVWDOOHG��



1+/��- &RPSDQ\�FRQILGHQWLDO
&&6�7HFKQLFDO�'RFXPHQWDWLRQ

3DJH��� �&RS\ULJKW�1RNLD��$OO�ULJKWV�UHVHUYHG� ,VVXH��������

&KRRVH�¦1H[W§�WR�FRQWLQXH�LQVWDOODWLRQ

,W�LV�KLJKO\�UHFRPPHQGHG�WR�LQVWDOO�WKH�ILOHV�WR�WKH�GHIDXOW�GHVWLQDWLRQ�IROGHU�&�?3URJUDP�
)LOHV?1RNLD?3KRHQL[��

&KRRVH�¦1H[W§�WR�FRQWLQXH��<RX�PD\�FKRRVH�DQRWKHU�ORFDWLRQ�E\�VHOHFWLQJ�¦%URZVH§��QRW�
UHFRPPHQGHG��



&&6�7HFKQLFDO�'RFXPHQWDWLRQ

����������������������������������&RPSDQ\�FRQILGHQWLDO 1+/��-

,VVXH�������� &RS\ULJKW�1RNLD��$OO�ULJKWV�UHVHUYHG�� 3DJH���

,QVWDOODWLRQ�FRQWLQXHV�

&KRRVH�¦)LQLVK§�WR�FRPSOHWH�SURFHGXUH��

• FLS-4 can be used right after Flash Update Package is installed.

• FPS-8* must be updated by using Phoenix! 



1+/��- &RPSDQ\�FRQILGHQWLDO
&&6�7HFKQLFDO�'RFXPHQWDWLRQ

3DJH��� �&RS\ULJKW�1RNLD��$OO�ULJKWV�UHVHUYHG� ,VVXH��������

+RZ�WR�8SGDWH�7KH�)36��
�)ODVK�3URPPHU�6:
6WDUW�3KRHQL[�6HUYLFH�6RIWZDUH

6HOHFW§)36�����)36��&�PDLQWHQDQFH§�IURP§)ODVKLQJ§�PHQX�

:KHQ�QHZ�)36���IODVK�XSGDWH�SDFNDJH�LV�LQVWDOOHG�WR�FRPSXWHU�\RX�ZLOO�EH�DVNHG�WR�
XSGDWH�WKH�ILOHV�WR�\RXU�)36���3URPPHU��6HOHFW§<HV§�WR�XSGDWH�ILOHV��

8SGDWH�SURFHGXUH�WDNHV�D�FRXSOH�RI�PLQXWHV�

0200



&&6�7HFKQLFDO�'RFXPHQWDWLRQ

����������������������������������&RPSDQ\�FRQILGHQWLDO 1+/��-

,VVXH�������� &RS\ULJKW�1RNLD��$OO�ULJKWV�UHVHUYHG�� 3DJH���

)36���VZ�FDQ�DOVR�EH�XSGDWHG�E\�SUHVVLQJ§8SGDWH§�EXWWRQ�DQG�VHOHFWLQJ�DSSURSULDWH�
ISV�XSG�LQL�ILOH�XQGHU�&�?3URJUDP�)LOHV?1RNLD?3KRHQL[?)ODVK���GLUHFWRU\

$OO�ILOHV�FDQ�EH�ORDGHG�VHSDUDWHO\�WR�)36����7R�GR�WKLV��MXVW�SUHVV�ULJKW�PRXVH�EXWWRQ�LQ�
)ODVK�ER[�ILOHV§�ZLQGRZ�DQG�VHOHFW�ILOH�W\SH�WR�EH�ORDGHG�

0RUH�LQIRUPDWLRQ�DQG�KHOS�FDQ�EH�IRXQG�IURP�WKH�¦+HOS§�GLDORJ�



1+/��- &RPSDQ\�FRQILGHQWLDO
&&6�7HFKQLFDO�'RFXPHQWDWLRQ

3DJH��� �&RS\ULJKW�1RNLD��$OO�ULJKWV�UHVHUYHG� ,VVXH��������

)36���$FWLYDWLRQ�DQG�'HDFWLYDWLRQ
� %HIRUH�WKH�)36���FDQ�EH�VXFFHVVIXOO\�XVHG�IRU�SKRQH�SURJUDPPLQJ��LW�PXVW�EH�

ILUVW�DFWLYDWHG�

� ,I�WKHUH�LV�D�QHHG�WR�VHQG�)36���ER[�WR�VRPHZKHUH�H�J��IRU�UHSDLU��ER[�PXVW�EH�
ILUVW�GHDFWLYDWHG�

$FWLYDWLRQ
%HIRUH�)36���FDQ�EH�VXFFHVVIXOO\�XVHG�IRU�SKRQH�SURJUDPPLQJ��LW�PXVW�EH�ILUVW�DFWLYDWHG��

)LOO�LQ�ILUVW�¦)36���DFWLYDWLRQ�UHTXHVW§�VKHHW��LQ�WKH�)36���VDOHV�SDFNDJH�DQG�IROORZ�WKH�
LQVWUXFWLRQV�LQ�WKH�VKHHW��

:KHQ�DFWLYDWLRQ�ILOH�LV�UHFHLYHG��H�J��������LQ���FRS\�LW�WR��&�?3URJUDP�
)LOHV?1RNLD?3KRHQL[?%R[$FWLYDWLRQ���'LUHFWRU\�RQ�\RXU�FRPSXWHU��7KLV�GLUHFWRU\�LV�
FUHDWHG�ZKHQ�3KRHQL[�LV�LQVWDOOHG��

6WDUW�3KRHQL[�6HUYLFH�6RIWZDUH�

6HOHFW�§)36�����)36��&�PDLQWHQDQFH§�IURP�§)ODVKLQJ§�PHQX�

6HOHFW�¦$FWLYDWH§�IURP�WKH�¦)36���&�0DLQWHQDQFH§�¤�8,�



&&6�7HFKQLFDO�'RFXPHQWDWLRQ

����������������������������������&RPSDQ\�FRQILGHQWLDO 1+/��-

,VVXH�������� &RS\ULJKW�1RNLD��$OO�ULJKWV�UHVHUYHG�� 3DJH���

7KH�DFWLYDWLRQ�ILOH�\RX�VDYHG�WR�&�?3URJUDP)LOHV?1RNLD?3KRHQL[?%R[$FWLYDWLRQ���GLUHFWRU\�
ZLOO�EH�VKRZQ��H�J��������LQ���FKHFN�WKDW�LW�LV�FRUUHFW��

%R[�ZLOO�EH�DFWLYDWHG�ZKHQ�\RX�FKRRVH�¦2SHQ§��

7XUQ�)36���SRZHU�RII�DQG�RQ�WR�FRPSOHWH�DFWLYDWLRQ�

7KH�DFWLYDWLRQ�ILOH�ZLOO�QRW�EH�VKRZQ�WR�WKH�XVHU�LI�LW�IRXQG�IURP�WKH�%R[$FWLYDWLRQ�GLUHF�
WRU\��7KH�DFWLYDWLRQ�ILOH�VHOHFWLRQ�GLDORJ�LV�VKRZQ�WR�XVHU�RQO\�ZKHQ�DFWLYDWLRQ�ILOH�LV�QRW�
IRXQG�DXWRPDWLFDOO\�IURP�WKH�%R[$FWLYDWLRQ�GLUHFWRU\�



1+/��- &RPSDQ\�FRQILGHQWLDO
&&6�7HFKQLFDO�'RFXPHQWDWLRQ

3DJH��� �&RS\ULJKW�1RNLD��$OO�ULJKWV�UHVHUYHG� ,VVXH��������

'HDFWLYDWLRQ
6WDUW�3KRHQL[�6HUYLFH�6RIWZDUH�

6HOHFW�§)36�����)36��&�PDLQWHQDQFH§�IURP�§)ODVKLQJ§�PHQX

6HOHFW�¦'HDFWLYDWH§�IURP�WKH�¦)36���&�0DLQWHQDQFH§�¤�8,�

&RQILUP�'HDFWLYDWLRQ�E\�FKRRVLQJ�¦<HV§��%R[�ZLOO�EH�GHDFWLYDWHG�

7XUQ�)36���SRZHU�RII�DQG�RQ�WR�FRPSOHWH�GHDFWLYDWLRQ



&&6�7HFKQLFDO�'RFXPHQWDWLRQ

����������������������������������&RPSDQ\�FRQILGHQWLDO 1+/��-

,VVXH�������� &RS\ULJKW�1RNLD��$OO�ULJKWV�UHVHUYHG�� 3DJH���

-%9���'RFNLQJ�6WDWLRQ�6:�
7KH�-%9���'RFNLQJ�6WDWLRQ�LV�D�FRPPRQ�WRRO�IRU�DOO�'&7���JHQHUDWLRQ�SURGXFWV��,Q�RUGHU�
WR�PDNH�WKH�-%9���XVDEOH�ZLWK�GLIIHUHQW�SKRQH�PRGHOV��D�SKRQH�VSHFLILF�'RFNLQJ�6WDWLRQ�
$GDSWHU�LV�XVHG�IRU�GLIIHUHQW�VHUYLFH�IXQFWLRQV�

7KH�-%9���'RFNLQJ�6WDWLRQ�FRQWDLQV�6RIWZDUH��)LUPZDUH��ZKLFK�FDQ�EH�XSGDWHG�

<RX�QHHG�WKH�IROORZLQJ�HTXLSPHQW�WR�EH�DEOH�WR�XSGDWH�-%9���VRIWZDUH�

• PC with USB connection

• Operating System supporting USB (Not Win 95 or NT)

• USB Cable (Can be purchased from shops or suppliers providing PC hard-
ware and accessories)

• JBV-1 Docking Station

• External Power Supply 11-16V

%HIRUH�,QVWDOODWLRQ
• Download Jbv1_update.zip – file to your computer (e.g. C:\TEMP) from your 

download web site.

• Close all other programs

• Follow instructions on the screen



1+/��- &RPSDQ\�FRQILGHQWLDO
&&6�7HFKQLFDO�'RFXPHQWDWLRQ

3DJH��� �&RS\ULJKW�1RNLD��$OO�ULJKWV�UHVHUYHG� ,VVXH��������

,QVWDOOLQJ�6:�1HHGHG�IRU�WKH�-%9���6:�8SGDWH
Note: DO NOT CONNECT THE USB CABLE / JBV-1 TO YOUR COMPUTER YET!

5XQ�-EY�BXSGDWH�]LS�ILOH�DQG�VWDUW�6:�,QVWDOODWLRQ�E\�GRXEOH�FOLFNLQJ�6HWXS�H[H��

)LOHV�QHHGHG�IRU�-%9���3DFNDJH�VHWXS�3URJUDP�ZLOO�EH�H[WUDFWHG��

,QVWDOODWLRQ�EHJLQV��SOHDVH�UHDG�WKH�LQIRUPDWLRQ�VKRZQ�DQG�&KRRVH�¦1H[W§�WR�FRQWLQXH�

8VH�VXJJHVWHG�GHVWLQDWLRQ�IROGHU�ZKHUH�-%9���6:�3DFNDJH�ZLOO�EH�LQVWDOOHG�DQG�FKRRVH�



&&6�7HFKQLFDO�'RFXPHQWDWLRQ

����������������������������������&RPSDQ\�FRQILGHQWLDO 1+/��-

,VVXH�������� &RS\ULJKW�1RNLD��$OO�ULJKWV�UHVHUYHG�� 3DJH���

¦1H[W§�WR�FRQWLQXH�

6HOHFW�¦)XOO§�,QVWDOODWLRQ�DQG�FKRRVH�¦1H[W§�WR�FRQWLQXH

3URJUDP�)ROGHU�ZLOO�EH�FUHDWHG��&KRRVH�¦1H[W§�WR�FRQWLQXH��6RIWZDUH�ILOHV�ZLOO�EH�



1+/��- &RPSDQ\�FRQILGHQWLDO
&&6�7HFKQLFDO�'RFXPHQWDWLRQ

3DJH��� �&RS\ULJKW�1RNLD��$OO�ULJKWV�UHVHUYHG� ,VVXH��������

LQVWDOOHG��

$IWHU�VXFFHVVIXO�LQVWDOODWLRQ��FKRRVH�¦)LQLVK§�WR�FRPSOHWH�

NOW YOU CAN CONNECT THE USB CABLE / JBV-1 TO YOUR COM-
PUTER!



&&6�7HFKQLFDO�'RFXPHQWDWLRQ

����������������������������������&RPSDQ\�FRQILGHQWLDO 1+/��-

,VVXH�������� &RS\ULJKW�1RNLD��$OO�ULJKWV�UHVHUYHG�� 3DJH���

&RQQHFW�SRZHU�WR�-%9���������9�'&��IURP�H[WHUQDO�SRZHU�VXSSO\��WKHQ�FRQQHFW�86%�
&DEOH�EHWZHHQ�-%9���86%�FRQQHFWRU�DQG�3&�

:LQGRZV�ZLOO�GHWHFW�FRQQHFWHG�86%�FDEOH�DQG�GHWHFW�GULYHUV�IRU�QHZ�+:�

)ROORZ�WKH�LQVWUXFWLRQV�DQG�DOORZ�:LQGRZV�WR�VHDUFK�DQG�LQVWDOO�WKH�EHVW�GULYHUV�DYDLO�
DEOH��$IWHU�WKLV�SURFHGXUH�WKH�DFWXDO�-%9���6:�XSGDWH�FDQ�EHJLQ�

 



1+/��- &RPSDQ\�FRQILGHQWLDO
&&6�7HFKQLFDO�'RFXPHQWDWLRQ

3DJH��� �&RS\ULJKW�1RNLD��$OO�ULJKWV�UHVHUYHG� ,VVXH��������

8SGDWLQJ�WKH�-%9���'RFNLQJ�6WDWLRQ�6RIWZDUH
*R�WR�IROGHU�&�?3URJUDP�)LOHV?1RNLD?�-%9���6:�3DFNDJH?�),50:$5(�83'$7(�DQG�VWDUW�
-%9���8SGDWH�6:�E\�GRXEOH�FOLFNLQJ���IZXS�H[H�

-%9���)LUPZDUH�XSGDWH�VWDUWV�DQG�VKRZV�FXUUHQW�VWDWXV�RI�WKH�-%9���FRQQHFWHG�

,I�ILUPZDUH�YHUVLRQ�UHDG�IURP�\RXU�-%9���LV�QRW�WKH�ODWHVW�RQH�DYDLODEOH��LW�QHHGV�WR�EH�
XSGDWHG�E\�FKRRVLQJ�¦8SGDWH�)LUPZDUH§�

&KRRVH�ILOH�-%9�Y���&'(��H[DPSOH�XVHG�KHUH�LV�IRU�Y�����DQG�¦2SHQ§�WR�XSGDWH�\RXU�-%9�
���

$IWHU�6XFFHVVIXO�XSGDWH��FXUUHQW�-%9���VWDWXV�ZLOO�EH�VKRZQ��<RX�KDYH�QRZ�XSGDWHG�WKH�



&&6�7HFKQLFDO�'RFXPHQWDWLRQ

����������������������������������&RPSDQ\�FRQILGHQWLDO 1+/��-

,VVXH�������� &RS\ULJKW�1RNLD��$OO�ULJKWV�UHVHUYHG�� 3DJH���

VRIWZDUH�RI�\RXU�-%9���GRFNLQJ�VWDWLRQ�DQG�LW�LV�UHDG\�IRU�XVH�



1+/��- &RPSDQ\�FRQILGHQWLDO
&&6�7HFKQLFDO�'RFXPHQWDWLRQ

3DJH��� �&RS\ULJKW�1RNLD��$OO�ULJKWV�UHVHUYHG� ,VVXH��������

>7KLV�SDJH�OHIW�LQWHQWLRQDOO\�EODQN@



&&6�7HFKQLFDO�'RFXPHQWDWLRQ

������������������������������&RPSDQ\�FRQILGHQWLDO 1+/��-

,VVXH�������� &RS\ULJKW�1RNLD��$OO�ULJKWV�UHVHUYHG�� 3DJH���

Flashing Setup Instructions

POS (Point of Sale) Flash Concept   

Figure 1: POS flash 

,WHP 7\SH 'HVFULSWLRQ &RGH

)/$���� 3RLQW�2I�VDOHV�IODVK�ORDGLQJ�DGDSWHU �������

� ;&6�� VHUYLFH�FDEOH �������
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Figure 2: Module jig concept
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Figure 3: Service Concept
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Figure 4: JBV-1 Flash concept
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Figure 5: Parallel flash concept
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